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Q) Are we ISO-9001:2000 certified?

A)  Only manufacturers can apply and obtain ISO-9001:2001 
product quality certification. However, we are a distributor of 
products for manufacturers whose products are certified by 
this quality standard. CAT Lift Trucks and Mitsubishi Forklift 
Trucks supplier, headquartered in Houston, Texas, which is a 
leading manufacturer  of material handling equipment for a 
wide range of industrial and commercial applications is ISO 
9001:2000 quality systems certified. The facility uses high-tech 
fabrication methods, sophisticated supply-chain-management 
technologies, and advanced logistics to ensure the design, 
manufacture and delivery of the highest quality products. 

CAT Lift Trucks and Mitsubishi Forklift Trucks recognize 
their dealers who also have a commitment to achieving the 
highest quality of excellence. CAT Lift Trucks and Mitsubishi 
Forklift Trucks recently recognized us with a 2005 Silver 
Dealer of the Year Award for our performance in the MCFA 
2004 Quest for Excellence program, which  measured 
customer satisfaction, equipment sales growth, product 
support growth, asset utilization and profitability. In the past, 
we've been honored to receive numerous Dealer of the Year,  
Outstanding Service and Parts Dealer of the Year awards as 
well.

When you're on board with us, you can be assured that you're 
working with top awarded and top accredited "BEST-IN-
CLASS" material handling distributorship in the Midwest.
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